
 

Good For Enterprise- Domino Pre-Installation Checklist 

 

Pre-­‐Requisites	
  for	
  Good	
  Server	
  Installation	
  on	
  Domino	
  
	
  
Company	
  /	
  Organisation	
  Information	
  

Company	
  Details	
  (	
  where	
  Good	
  Server	
  is	
  to	
  be	
  installed	
  ):	
  

Company	
  Name:	
   	
  

Customer	
  GFE	
  Administrator	
  

Name:	
   	
  
Email	
  Address:	
   	
  
Phone	
  Number	
   	
  

Customer	
  Network	
  Administrator	
  for	
  Good	
  Server	
  Installation:	
  

Name:	
   	
  
Email	
  Address:	
   	
  
Phone	
  Number:	
   	
  

Customer	
  Firewall	
  Administrator:	
  

Name:	
   	
  
Email	
  Address:	
   	
  
Phone	
  Number:	
   	
  

Customer	
  Exchange	
  Administrator:	
  

Name:	
   	
  
Email	
  Address:	
   	
  
Phone	
  Number:	
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Good	
  Server	
  Software	
  and	
  Equipment	
  
Please	
  confirm	
  that	
  you	
  have	
  downloaded	
  the	
  relevant	
  software	
  and	
  equipment*.	
  
Good	
  Server	
  Software	
  from	
  
www.good.com/downloads.	
  

Good	
  Server	
  
Version	
  

	
   	
  

Data	
  enabled	
  SIM	
  cards	
  from	
  your	
  Network	
   	
  
Please	
  check	
  the	
  license	
  keys	
  using	
  the	
  Good	
  Monitoring	
  Portal	
  GMP	
  account	
  
www.good.com/gmp.	
  	
  Details	
  of	
  the	
  account	
  will	
  have	
  been	
  received	
  by	
  the	
  company	
  IT	
  
Admin	
  upon	
  completion	
  of	
  an	
  order	
  or	
  request	
  for	
  a	
  trial.	
  

	
  
	
  

Device	
  Operating	
  Systems:	
  
Please	
  list	
  target	
  operating	
  systems	
  to	
  be	
  tested	
  during	
  POC	
   	
  

Operating	
  System	
   Operating	
  System	
   Operating	
  System	
  
	
   	
  

	
  	
  	
  	
  	
  

	
  
	
   	
  

	
  	
  	
  	
  	
  

	
  
	
  
Hardware	
  Requirements:	
  
Make	
  sure	
  that	
  your	
  server	
  meets	
  the	
  minimum	
  	
  hardware	
  requirements	
  for	
  Good	
  Server	
  	
  
	
  
(200	
  User	
  Spec)	
  
Pentium	
  4	
  /	
  2.4	
  GHz	
  CPU	
  or	
  higher	
  
2	
  GB	
  RAM	
  (4	
  GB	
  for	
  Windows	
  64)	
  ,	
  40	
  GB	
  HDD	
  
100	
  /	
  1000	
  Ethernet	
  Card	
  	
  
	
  
1.5MB	
  memory	
  and	
  40MB	
  free	
  disk	
  space/additional	
  user	
  
	
  
You	
  are	
  able	
  to	
  find	
  more	
  information	
  about	
  the	
  requirements	
  inside	
  of	
  the	
  Good	
  Quick	
  
Installation	
  Guide	
  

	
  

Ensure	
  that	
  the	
  host	
  machines’	
  time	
  and	
  date	
  are	
  set	
  to	
  your	
  network's	
  correct	
  time	
  and	
  date.	
   	
  
VMWare?	
  -­‐	
  Version	
   	
  

_______	
  
	
  
Firewall	
  Requirements	
  

	
  
Proxy	
  
Type	
  of	
  Proxy	
  in	
  use	
   	
  

_______	
  
If	
  BlueCoat	
  no	
  deep	
  level	
  packet	
  inspection	
  of	
  SSL	
  traffic	
  from	
  Good	
  Server	
   	
  
If	
  Bluecoat	
  please	
  use	
  proxy	
  service	
  level	
  account	
  and	
  not	
  DOMAIN\USER	
  authentication	
   	
  
The	
  GoodAdmin	
  user/password	
  must	
  not	
  contain	
  ‘:’,’@’,or’/’	
  characters	
   	
  

	
  

Configure	
  your	
  firewall	
  to	
  allow	
  outbound-­‐initiated	
  bi-­‐directional	
  (established)	
  TCP	
  traffic	
  on	
  
port	
  443	
  and	
  Port	
  80from	
  the	
  GFE	
  Server	
  computer	
  	
  
It	
  should	
  be	
  possible	
  to	
  reach:	
  

• https://xml29.good.com	
  
• https://xml28.good.com	
  

If	
  this	
  is	
  restricted	
  please	
  see	
  Good	
  Quick	
  Installation	
  Guide	
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Server	
  Requirements	
  and	
  Settings:	
  

Windows	
  Server:	
  Please	
  select	
  which	
  server	
  OS	
  is	
  running	
  on	
  the	
  Good	
  host	
  
Windows	
  2003	
  SP2	
  32	
  bit	
   	
  
Windows	
  2008	
  64	
  -­‐	
  bit	
   	
  
Windows	
  Firewall	
  disabled	
   	
  
Virus	
  scanner	
  disabled	
  during	
  installation	
   	
  

	
  
Domino:	
  
“Primary	
  Domino	
  Directory	
  (recommended)”	
  option. 
. 
�The	
  domino	
  server	
  used	
  by	
  the	
  GMM	
  servers	
  should	
  be	
  8.0.2	
  or	
  above	
  version.	
  This	
  requirement	
  is	
  
enforced	
  by	
  the	
  installer	
  during	
  upgrade.	
  	
  The	
  requirement	
  is	
  due	
  to	
  the	
  fact	
  that	
  HTML	
  feature	
  we	
  
introduced	
  in	
  this	
  release	
  works	
  only	
  with	
  8.0.2	
  version	
  or	
  above.	
  	
  
The	
  customers	
  could	
  still	
  have	
  older	
  versions	
  (7.0.2	
  and	
  above)	
  of	
  domino	
  server	
  as	
  their	
  primary	
  mail	
  
servers	
  and	
  the	
  requirement	
  is	
  only	
  for	
  the	
  secondary	
  server	
  used	
  by	
  GMM.	
  
�	
  All	
  directories,	
  primary	
  (NAB)	
  and	
  secondary	
  (registered	
  in	
  the	
  Directory	
  Assistance),	
  should	
  be	
  
located	
  at	
  the	
  root	
  of	
  the	
  data	
  folder	
  of	
  the	
  Domino	
  server.	
  
� Install	
  the	
  Domino	
  server	
  as	
  a	
  Domino	
  Messaging	
  server	
  
� The	
  Domino	
  server	
  on	
  which	
  Good	
  Messaging	
  Server	
  is	
  to	
  be	
  installed	
  should	
  be	
  installed	
  as	
  a	
  
Windows	
  service	
  and	
  should	
  be	
  configured	
  to	
  run	
  as	
  a	
  Windows	
  service	
  and	
  not	
  as	
  a	
  regular	
  application	
  
� SMTP	
  Service	
  should	
  not	
  be	
  enabled	
  on	
  the	
  Domino	
  instance	
  running	
  on	
  the	
  Good	
  MobileMessaging	
  
Server.	
  
� The	
  Domino	
  server	
  on	
  which	
  Good	
  Messaging	
  runs	
  must	
  be	
  installed	
  with	
  the	
  “PrimaryDomino	
  
Directory	
  (recommended)”	
  option.	
  
� The	
  Domino	
  server	
  on	
  which	
  Good	
  Messaging	
  is	
  to	
  be	
  installed	
  should	
  not	
  be	
  installed	
  as	
  a	
  
“partitioned	
  server.”	
  
� The	
  Domino	
  server	
  on	
  which	
  Good	
  Messaging	
  runs	
  must	
  have	
  read/write	
  access	
  with	
  “Delete	
  
Documents”	
  privileges	
  on	
  every	
  user	
  mail	
  file	
  in	
  your	
  organization.	
  Usually	
  the	
  “LocalDomainServers”	
  
group	
  has	
  these	
  required	
  rights.	
  You	
  may	
  not	
  need	
  to	
  alter	
  the	
  Access	
  Control	
  List	
  as	
  long	
  as	
  this	
  
Domino	
  server	
  (on	
  which	
  Good	
  Messaging	
  is	
  being	
  installed)	
  is	
  listed	
  in	
  the	
  “LocalDomainServers”	
  
group.	
  	
  
� If	
  the	
  Domino	
  server	
  on	
  which	
  Good	
  Messaging	
  runs	
  does	
  not	
  have	
  any	
  rights	
  to	
  the	
  users’	
  mail	
  files	
  
and	
  you	
  are	
  setting	
  up	
  the	
  ACL,	
  this	
  server	
  requires	
  Editor	
  Access	
  or	
  higher	
  (such	
  as	
  Designer	
  or	
  
Manager	
  access)	
  with	
  the	
  following	
  rights:	
  
-­‐	
  Create	
  Documents	
  
-­‐	
  Delete	
  Documents	
  
-­‐	
  Create	
  personal	
  folders/views	
  
-­‐	
  Read	
  Public	
  documents	
  
-­‐	
  Write	
  public	
  documents	
  
� Good	
  Messaging	
  Server	
  uses	
  the	
  Lotus	
  Domino	
  server	
  ID	
  while	
  instantiating	
  the	
  Lotus	
  Domino	
  APIs	
  
and	
  accessing	
  Domino	
  mail	
  databases	
  on	
  other	
  servers	
  in	
  your	
  Domino	
  domain(s).	
  It	
  is	
  recommended	
  
that	
  the	
  server	
  ID	
  have	
  the	
  Server	
  ID	
  property	
  “Don't	
  prompt	
  for	
  a	
  password	
  from	
  other	
  Notes-­‐based	
  
programs”	
  checked/enabled	
  
If	
  your	
  Domino	
  infrastructure	
  has	
  multiple	
  domains:	
  
o The	
  Domino	
  server	
  on	
  which	
  Good	
  Messaging	
  runs	
  must	
  have	
  “Directory	
  Assistance”	
  enabled	
  for	
  
every	
  Domino	
  domain	
  in	
  your	
  organization.	
  
o The	
  Domino	
  server	
  on	
  which	
  Good	
  Messaging	
  runs	
  must	
  have	
  connection	
  documents	
  to	
  the	
  Domino	
  
servers	
  in	
  the	
  other	
  Domino	
  domains.	
  The	
  Good	
  Messaging	
  Domino	
  server	
  should	
  be	
  a	
  member	
  of	
  
“LocalDomainServers”	
  group	
  in	
  every	
  Domino	
  domain.	
  
o	
  The	
  necessary	
  Cross	
  certification,	
  either	
  per-­‐server	
  or	
  per-­‐organization	
  level,	
  must	
  be	
  established	
  
between	
  the	
  Domino	
  server	
  on	
  which	
  you	
  are	
  installing	
  Good	
  Messaging	
  and	
  the	
  mail	
  and	
  directory	
  
servers	
  in	
  other	
  domains	
  to	
  which	
  this	
  Domino	
  server	
  connects.	
  
	
  

	
  
	
  
	
  
	
  

	
  
SQL:	
  Please	
  select	
  which	
  SQL	
  setup	
  you	
  will	
  be	
  using	
  
SQL	
  2005	
  Express	
  installation	
  
Verify	
  that	
  SQL	
  Express	
  is	
  not	
  installed	
  on	
  the	
  server	
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Remote	
  SQL	
  2005	
  /	
  SQL	
  2005	
  Cluster	
  
Verify	
  that	
  Good	
  Admin	
  account	
  owns	
  dbcreator	
  permissions	
  

	
  

Remote	
  SQL	
  2008	
  /	
  SQL	
  2008	
  Cluster	
  
Verify	
  that	
  Good	
  Admin	
  account	
  owns	
  dbcreator	
  permissions	
  

	
  

Database	
  Authentication:	
  
SQL	
  Authentication	
  
AD	
  Authentication	
  

	
  
	
  
	
  

2.5MB/User	
  SQL	
  Space	
  required	
   	
  
	
  
Accounts:	
  
If	
  using	
  Role	
  Based	
  Administration	
  in	
  Good	
  Mobile	
  Control	
  	
  Server	
  
DomainUser:	
  GoodAdmin	
  with	
  Mailbox	
  and	
  if	
  not	
  just	
  use	
  a	
  local	
  Good	
  host	
  admin	
  

	
  

	
  

 


